Email Client Configurations

Choose one of the links below for your particular email client. Easy to use instructions will help
you change the settings on your email client to our settings.

Recommended Email Settings

Incoming Server Information Outgoing Server Information
Server Name: |mail.gmtel.net Server Name: mail.gmtel.net
IMAP: use 993

Port: POP3: use 995 Port: 465
_f_;;Zptlon SSL Encryption Type: SSL
Authenti Clear Text / N I

u.t enticate ear Text / Norma Requires Authentication: Yes
Using: Password

See below for common Email Interfaces:
Windows10/8/7

e Windows Live Mail

e Microsoft Outlook 2007

e Microsoft Outlook 2010 / Outlook 2013
e Microsoft Outlook 2016 / Outlook 365
e Microsoft Windows 10 Mail App

e Mozilla Thunderbird

Mac OS X
e Mac Mail 10.X
Mobile:

e Apple iOS Devices (iPhone / iPad)
o i0S11
o i0S10

e Android 8.0 (Oreo)

e Android 7.0 (Nougat)




Changing Email Settings in Microsoft Windows Live Mail

1.
2.
4 Quick views
Unread email
Unread from contacts 4 :
There are no items in th
Unread feeds
- =
Inbox h" Open
Drafts Find...
SENE e Select quick views...
Junk email
Remowe account
Deleted iterns - .
«  Set as default account
Qutbox Mew folder...
Download all folders
Move up
Mowve down
Set color »
= Mail Properties
il Calendar -
Verify Settings:
3. The initial Properties window will give
you multiple tabs.
4. Under the General tab, the name and

Open Windows Live Mail (this is for versions 2008 and later).
Right-click on the account profile on the left column and click Properties.

email address should be correct.

Verify the check box is selected to include
the account when they click Send / Receive.

o

;', Properties

S )

General |Senrer5 I Security I Advanced

Mail Azcount

=M Type the name by which you would lilke to refer to these
; servers. Forexample: "Workd" or "Windows Live
" Hotmail".

User Infarmation

Name:

Organization:

E-mail address:

Reply address:

Your Name

Your Email Address

Include this account when receiving mail or synchronizing

0K

] ’ Cancel




Verify Server Settings:

5.

6.
7.

Click on the Server Settings tab
o Determine which server
settings you need. "My
incoming mail server is a"
should either read POP or
IMAP. You cannot change this
field.

o Verify the Incoming Mail
server setting shows
mail.gmtel.net.

o Verify the Outgoing Mail
server setting shows
mail.gmtel.net.

o Verify the Email Username
shows the FULL email address

o Set the radio button on Log
On Using Clear Text

Authentication.

o Check the box for My server
requires authentication.

o Click Settings.

-

A
i

Properties

| General | Servers |Secunty | Advanced

Server Information

My incoming mail serverisa | IMAP SEMVEr.

Incoming mail (POP3):  mailgmtel.net

Outgoing mail (SMTP):  mail.emtel.net

Incoming Mail Server

Email usemame: your FULL email address

Password: sessnssee

Remember password
@ Log on using clear text authentication
) Log on using secure password authentication
) Log on using authenticated POF (APOFP)

Outgoing Mail Server
My server requires authentication

Settings...

[ ok || cancel |

Verify the radio button on Use Same Settings as my Incoming Mail Server.

Click OK.



-

Cutgoing Mail Server

Logon Information

(7 Log on using

@ |se same settings as my incoming mail server

Remember password

Log on using Secure Password Authentication

OK

] [ Cancel

8. Click the Advanced tab to
access Port and SSL settings.
o Check each box that
The server requires a
secure connection (SSL)

o In the Outgoing mail
(SMTP) box, enter the
Port number 465.

o Inthe Incoming mail box,
enter 993 if using IMAP or
995 if using POP

9. Click OK once finished.

-

fj Verizon (chasm) Properties

| General I Servers I Secuﬁ’r'_.r| Advanced

Server Port Mumbers
QOutgoing mail (SMTF): [ 465 Iz Defaults
This server requires a secure connection (55L)

9a3 Or 995 if you use POP3

Incoming mail (IMAP)
This server requires a secure connection (S5L1)

Server Timeouts
Shot T Long 1 minute
Sending

[ Break apart messages larger than |50 KB

Deliveny
[7] Leave a copy of messages on server

Remove from server after |5

Remove from server when deleted from ‘Deleted ltems

0K || Cancel || Apply

10. Test the email program to see if you can Send / Receive without error.




Changing Email Settings in Microsoft Outlook 2007

1. Open Microsoft Outlook 2007
2. Click Tools from the drop-down menu

3. Click on Account Settings in the drop down.

Efile Edit View Go | Tools h&diom Help

: i ]
:.gﬁﬂew - @ (23 >.( Send/Receive [ | Y‘f
. Instant Search 3
Mail .
R [k Address Book... Ctrl+Shift+B —
[ Inbox g Organige
4 Unread Mail [1 Rulesand Alerts...
[ Sent Ttems
— Mailbox Cleanup...
Mail Folders
_ &) Empty "Deleted Items” Folder
2] Al Mail Items
=l 24t Persanal Folders Forms '
3] Deleted tems Macro »
@ Drafts .
[ 1nbox Account Settings...
3 Junk E-mail Trust Center...
@ Outbox Customize...
R55 Feeds
Sent ltems Options...

® [0 Search Falders I

4. From the Account Settings wizard, select the profile you want to edit and click the
Change... option.

p
Account Settings =

E-mail Accounts
You can add or remove an account. You can select an account and change its settings.

| E-mail [Data Files | RSS Feeds | SharePontLists | Intemet Calendars | Published Calendars | Address Books

o New... W Repar... % Change.. @ SetasDefaul P{Remove # &

Selected account delivers new messages to the following location:




Verify / Update Server Settings:
5. Verify the Name and Email Address field are correct.
o The Account Type should show POP or IMAP. You cannot change this field, but it
will tell you what server settings you need to be verifying.
o Verify the Incoming Mail Server is set to mail.gmtel.net.
o Verify the Outgoing Mail Server (SMTP) is set to mail.gmtel.net.

o Verify the Username is the FULL email address.

o Your Password is not changing. There should be a box checked below to
remember that password.

2
Change Account
Internet E-mail Settings
Each of thess settings are required to get your &-mai account working.
User Information Test Account Settings
Your Mame: your name After filing out the information on this screen, we
recommend you test your account by dicking the button
E-mail Address: wyour email address below. (Requires network connection)
Server Information
- = Test Account Settings ...
Account Type: IMAF or POP [=]
Incoming mail server: mail.gmtel.net [ Test Account Settings by didking the Mext button
Outgeing mail server (SMTP): | mail.gmtel.net
Logon Information
User Name: FULL email address
Password: =00 | sesssszsszsss
[V/| Remember password
7 Requi . - e _— A
[] Require logon using Secure Password Authentication (SPA) P —
<Back | Met> | [ concd |

6. Click on More Settings to set up outgoing authentication and the ports.



More Settings:

7. Click on the Outgoing Server tab on top. Best practice is check the box that My
Outgoing Server (SMTP) requires authentication and leave the radio button set to Use

same settings as my incoming server.

Internet E-mail Settings

LX)

General | Outgoing Server | Connection | Advanced

My outgoing server (SMTF) requires authentication
(@) Use same settings as my incoming mail server
() Log on using

Remember password
Require Secure Password Authentication (SPA)

n 1o incoming mad server before sending ma

Cancel

8. Click on the Advanced Tab to set up
SSL and ports.

o Set the Incoming Server to
993 if you are using IMAP and
995 if using POP3.

o Check the box below it as This
server requires an encrypted
connection (SSL).

o Set the Outgoing server to
465.

o Inthe drop-down to use an
encrypted connection, choose
SSL.

o When finished, click OK.

Internet E-mail Settings

| General I Qutgoing Server I Connection i Advanced |

Server Port Numbers

Incoming server (IMAP). 993 Use Defaults
This server requires an encrypted connection (S5L)
Outgoing server (SMTP): 465
Use the following type of encrypted connection: | S5L |Z|
Server Timeouts -
Short I Long 1 minute
Delivery

[7]Leave a copy of messages on the server

from server after




9. Click the Next button when you have verified / changed all necessary settings.
10. Click Finish to go back to the Accounts page.
11. Click Close on this window and test your email to verify it is working.

. — -
Change E-mail Account Fomm B P b o M

Congratulations!

You have successfully entered all the information required to setup your
account,

To dose the wizard, dick Finish.

<Back || Finish |




Changing Email Settings on Microsoft Outlook 2010 / Outlook 2013

Open Microsoft Outlook (versions 2010, and 2013 have the same screens)

Click File in the top left.

Inside the Account Information window, click on the Account Settings button. This will
bring up a drop-down menu. Click Account Settings inside this.

ﬁ Send / Receive View

=l

Account Information

I - ] techsuppori@domain.nat -
Info IMAF/SMTP

b Add Account
Open 5
Print | = Account Settings

gﬂl Modify settings for this account and configure additional connections.
Help ig
Account
2] Options o i
a Exit £ J:Ll Account Settings...
,_ak‘,, Add and remove accounts or change

existing connection settings,

-_-:-3 Ma n_age the size of your mailbox by emptying Deleted ems and
archiving.
Cleanup

Tools ~

4. From the Account Settings wizard, select the profile you want to edit and click the
Change... option.

-

d T
Account Settings =

E-mail Accounts
‘fou can add or remove an account. You can select an account and change its settings.

E-mail | Data Files | RSS Feeds | SharePoint Lists | Internet Calendars | Published Calendars | Address Books

fgiNew... $Repair.. P Change... % SetasDefaul P Remove o &

Name Type

i

techsupport@domain.net IMAP/SMTP (send from this account by default)

Selected account delivers new messages to the following location:

techsupport@domain.nefiinBox
in data file C:\Usersitech\..\Outlook\techsupport@d omain.pst




Verify / Update Server Settings:
5. Verify the settings are accurate:

Verify the Name and Email Address field are correct.

O

o The Account Type should show POP or IMAP. You cannot change this field, but it
will tell you what server settings you need to be verifying.

o Verify the Incoming Mail Server settings is mail.gmtel.net.
o Verify the Outgoing Mail Server (SMTP) settings mail.gmtel.net.
o Verify the Username is the FULL email address.

o The Password should be correct and won't need to be changed.

Change Account =

Internet E-mail Settings
Each of these settings are required to get your e-mai account working.

User Information Test Account Settings
Your Name: your name After filling out the information on this screen, we
recommend you test your account by dicking the button
E-mail Address: your email address below. (Requires netwerk connection)
Server Information
— Test Account Settings ...
Account Type: IMAF or POP |T|

i ; - [¥] Test Account Settings by dicking the Mext button
Incoming mail server: mail.gmtel.net . = 2

Outgoing mail server (SMTF): | mail.gmtel.net

Logon Information
User Name: FULL email address
Password: e ——
|| Remember password
[T Requi i P A icati 'y
|1 Require logon using Secure Password Authentication (SPA) ‘:MmeSe ——

<Back || Next> | [ concel |

6. Click on More Settings to set up outgoing authentication and more advanced settings.
More Settings:
7. Click on the Outgoing Server tab on top.

8. Check the box so that My Outgoing Server (SMTP) requires authentication and leave
the radio button set to Use same settings as my incoming server.



Internet E-mail Settings L%

General | Outgeing Server | Connection i Advanced |

My outgoing server (SMTP) requires authentication
@) Use same settings as my incoming mail server
() Log on using
User Mame:
Password:
Remember password
Require Secure Password Authentication (SPA)

og on to incoming mad server before sending mai

Click on the Advanced Tab to set up SSL and ports.

o Set the Incoming Server to 993 if you are using IMAP and 995 if using POP3.
Check the box below it as This server requires an encrypted connection (SSL).

@)
o Set the Outgoing server to 465.
@)

In the drop-down to use an encrypted connection, choose SSL.

Internet E-mail Settings

o

| General I Outgoing Server I Connection | Advanced

Server Port Numbers -

Incoming server (IMAP), 993 Use Defaults

This server requires an encrypted connection {S5L)
Cutgoing server (SMTF): 465

|Use the following type of encrypted connection: | S5L

e

Server Timeouts
| Short ¥ Long 1 minute

|| Delivery
[7] Leave a copy of messages on the server
[]remave from server after | i0 =] days

Remave from server when deleted from 'Deleted Ttems'

[ oK ] [ Cancel

10. When finished, click OK.



11. Click the Next button when you have verified / changed all necessary settings.
12. Click Finish to go back to the Accounts page.
13. Click Close on this window and test your email to verify it is working.

- _ _
Change E-mail Account o S - S M

Congratulations!

‘You have successfully entered all the information required to setup your
account.

To dose the wizard, dick Finish.

1.l

<tack |[_Fnish_|




Changing Email Settings on Microsoft Outlook 2016 / Outlook 365

1. Open Microsoft Outlook (versions 2016 and 365 have the same screens)
2. Click File in the top left
s |

u@gmtel.net (

L Folder View Q Tell me what you want to do...
ekl & X Sfr g L1 L =5
= E
i [ 2 Reply Al [E Address Book =1
New New ® Delete E‘@ - Quick Move Tags Send/Receive
Email ltems= %57 &} Forward Steps - - W Filter Email = All Folders
New Delete Respond Quick Steps Find Send/Receive -~
L | Current Mailbox  ~ (5 Reply G2 Reply All (5} Forward
4 Favorites
ByDate =  Newest & = Sender ad1-  Tuen:03AM
inbox 34
o — l” Inten.. Tue %50 AM senders-email@sender.com
,.:T ,'.‘:.% e oThis message may contain extra line breaks,
015 -0500 ~
Deleted Items
N -
4 your email address i/cpanel..  Tue 3:46 AM

3. Inside the Account Information window, click on the Account Settings button. This will
bring up a drop-down menu. Click Account Settings inside this.

@ Inbox - your email @ GMTel.net B - O X
Account Information
Open & Bxport = your gmtel.net email address .

5 pop/smrp

Save As
4 Add Account

=]

Account
Settings ~

Account Settings

Change settings for this account or set up more connections.

E— 2
Office Account
I?ﬁgmm @ 2.

. Add and remove accounts or
Options g - :
change existing connection settings. pox by emptying Deleted Items and

Feedback @1 Change Profile
E.’. Restart Microsoft Qutlook and
choose a different profile.

Exit

Manage Profiles
— Add and remove profiles or change rganize your incoming e-mail messages,
existing profile settings. ms are added, changed, or removed.

4. From the Account Settings wizard, select the profile you want to edit and click the
Change... option.



Account Settings =

E-mail Accounts
You can add or remove an account. You can select an account and change its settings.

€-mai | Data Files | RSS Feeds [ SharePoint Lists [ Intenet Calendars [ Published Calendars | Address Books|

o New... ¥ Repair... 3 Change.. @ Setes X Remove
Name Type
[

Selected account delivers new messages to the following location:

techsupport@domain.netinBox
in data file C:\Usersitech\...\Outlook\techsupp ort@d omain.pst

Verify / Update Server Settings:
5. Verify the settings are accurate:

Verify the Name and Email Address field are correct.

O

o The Account Type should show POP or IMAP. You cannot change this field, but it
will tell you what server settings you need to be verifying.

o Verify the Incoming Mail Server settings is mail.gmtel.net.
o Verify the Outgoing Mail Server (SMTP) settings mail.gmtel.net.
o Verify the Username is the FULL email address.

o The Password should be correct and won't need to be changed.



Change Account

User Information

four Mame:

E-mail Address:

Server Information
Account Type:

Incoming mail server:
Outgeing mail server (SMTP):
Legon Information

User Name:

Internet E-mail Settings
Each of these settings are required to get your e-mai account working.

your name

your email address

IMAP or POP |T|

mail.gmtel.net

mail.gmtel.net

FULL email address

Test Account Settings
After filing out the information on this screen, we:

recommend you test your account by dicking the button
below. (Requires network connection)

Test Account Settings ...

[¥] Test Account Settings by dicking the Next button

Password: EEEsEEsEEEEE
[/| Remember password

[ Require logen using Secure Password Authentication (SPA)

More Settings ...

<Badk [ Mext> | [ conel |

6. Click on More Settings to set up outgoing authentication and more advanced settings.
More Settings:

7. Click on the Outgoing Server tab on top.
8. Check the box so that My Outgoing Server (SMTP) requires authentication and leave

the radio button set to Use same settings as my incoming server.
|

Internet E-mail Settings

General | Outgoing Server | Connection ] Advanced |

My outgoing server (SMTP) requires authentication
@) Use same settings as my incoming mail server

() Log on using

Remember password
Require Secure Password Authentication (SPA)

1 to incoming mal server before sending ma

Cancel

9. Click on the Advanced Tab to set up SSL and ports.
o Set the Incoming Server to 993 if you are using IMAP and 995 if using POP3.
o Check the box below it as This server requires an encrypted connection (SSL).
o Set the Outgoing server to 465.



10
11
12
13

o Inthe drop-down to use an encrypted connection, choose SSL.
Internet E-mail Settings ||

| General I Outgoing Server I Connection | Advanced |

Server Port Numbers

Incoming server (IMAP), 983 Use Defaults

This server requires an encrypted connection {S5L)
Qutgoing server (SMTP): 465

lUse the following type of encrypted connection: | S50 E‘
Server Timeouts -
Shart I Long 1 minute
Delivery

[T Leave a copy of messages on the server

Remove from server after | 10

[ OK ] ’ Cancel ]

. When finished, click OK.

. Click the Next button when you have verified / changed all necessary settings.
. Click Finish to go back to the Accounts page.

. Click Close on this window and test your email to verify it is working.



Changing Email Settings on Windows 10 Mail

1. Open the Mail App in Windows 10
2. CIck on the Start button and find Mail

Life at a glance
Get Started

Get all your mail in one
place ®

Calendar Groove Music

e

Microsoft Edge  Minecraft: Wi

a NE]

OneMote

“@me =

0 £ m

e
m
-]
B
Y
w

€2 Microsoft Wi-Fi

B i

& Back

I'm Cortana. Ask me anything

3. When the app opens, look for the cog wheel in the lower left.
inbes - Email Aceount - Mad - |

+ New mail Inbox

,l":{ Accounts

Email Account
youremad @pourdomal...

7 Folders

4. To set up a new account or verify settings on an existing account, click the cog wheel to
open Settings.



5. Click on Manage Accounts.

Inby il Account - Mail =

(=]

Search e

O

Settings
Mew mail Inbox 4"f” ‘: ] Manage Accounts
Personalization

CQuick Actions

Automatic Replies

Reading
Drafts
Signature
ftemis
Notifications

Ermail security

What's new

Mot synced yet "
elp

Trust Center

Feedback

About

6. Select your account to edit the settings.

¢ Manage Accounts

+ Mew mail Inbox Al v

Sefect am account 1o adl selings.

R Accounts

Emal Account

— yoursmaiSyourdomain.com

Emall Account
& Link inboees

+ Add account

ot Synced yet

7. Verify the Username is the FULL email address.
8. Your password should be correct. You can leave it alone.
9. You can also leave your Account Name alone. It is simply the name of the profile.



10. Click on Change Mailbox Sync Settings.

Search L S < Manage Accounts

Invbeix Al ~
Salect an acoount to edit settings.

Email Aczount
youmna yourdoman. com

=
account settings
[ your email address

[ your email address ]

% Link inboxes
Passward
| sessssssssssnnns | | Add account
Agcount name
| Email Account I

Mons  Change mblibes syne settings
Oipticss ew syescing sl contacts, asd calendar

Delete account

Remave Lhis ueeurt, o youl device,

11. On Sync Settings, the customer can set / adjust the Download Email from setting and
adjust their name if they want.

sync settings

If you get a kot of mail one day or don't check your account
for a few days, we'll change your sync settings accordingly to
save you data and battery.

Currently syncing: every 2 hours

ﬂ Always download full message and Internet images

Download email from [

I the last 3 months v ]
Your name

| Email Account i 'I'

We'll send your messages wsing this name.

Sync options

Email

@ on

Advanced mailbox settings
Incoméng and outgaing mail server info

Done Cancel




12. Select Advanced Mailbox Settings to adjust server settings.
ot

sync settings
L

‘We'll send your messages using this name.
Sync options

Email

@ on

Incoming email server

|mai|.gmte|.net:5‘93 4 |

Outgoing (SMTP) email server

|mai|.gmte|.net:465 |

Outgoing server requires authentication
Use the same user name and password for sending email

Require S5L for incoming email

8 & q

Require SSL for outgeing email

Done Cancel

13. Scroll down to verify / change the actual email server settings.
o Verify the preferred email account is turned On. Change if needed.

o Verify / change the Incoming Mail Server to mail.gmtel.net
= Add either :993 if using IMAP or :995 if using POP.

o Verify / change the Outgoing Mail Server to mail.gmtel.net:465
o Verify the Outgoing Server Requires Authentication is checked.

o Verify the Use the Same User Name and Password for Sending Email is also
checked.

o Place a checkmark in Require SSL for incoming email and Require SSL for
outgoing email

14. Once you have finished with this set-up, Close out of this window.
15. Test the email client to verify all settings are correct.



Changing Email Settings in Mozilla Thunderbird
1. Open Mozilla Thunderbird

2. Inthe left column, select the email address that you want to access settings.
3. Click View Settings for this Account.

y B techsuppont@domsinnet
& Get Mail ¥ & Write -Chat ‘AddressBook | Tag Quick Filter
45| techsupport@domain.net
(% Inbox Thunderbird Mail — techsupport@domain.net
4 8 Local Folders
2] Trash
(%, Outbox Email

=1 Read messages
53

S Write a new message
=

Accounts

View settings for this account

. Create a new account

Verify / Change Incoming Mail Server Settings:

4. Verify the incoming mail server settings are correct.
o On the Account Settings window, click on Server Settings on the left column.

o Verify the Incoming Mail Server settings is mail.gmtel.net.
= Verify the Port is set to either 993 if the Server Type shows IMAP or 995 if
the Server Type shows POP.
o Verify the User Name is your FULL email address.
o Under Connection Security, select SSL / TLS from the drop-down.

o Verify the Authentication Method is set to Normal Password.

o If you need to adjust how often the program checks for email, or if you need to
adjust Deliver Options, you can do this under Server Settings.



4 your email address Server Settings
l Server Settings ]

Copies & Folders Server Type:  IMAP Mail Server
Composition & Addressing | Server Name: Port: 993 E Default: 993

Disk Space

Return Receipts Sy S

4 Local Folders Authentication method: | Normal password W
Junk Settings

Disk Space Server Settings
4 newsB0.forteinc.com

Check for new messages at startup
Check for new messages every ‘IDE minutes

Automatically download new messages

Server Settings

Copies & Folders

Composition & Addressing

Synchronization & Storage [ Fetch headers only
Outgoing Server (SMTP) Leave messages on server

For at most ‘IdE days

Until | delete them
Message Storage

[] Empty Trash on Exit

Local directory:
| C:\Usevs\CharIS\AppData\Roaming\Thunderbird\Profi|5\| Browse...

Account Actions - |

| oK || Cancel

5. On the left column, click on Outgoing Server (SMTP)

JC LT Outgoing Server (SMTP) Settings
Server Settings

Copies & Folders When managing your identities you can use a server from this list by selecting
it as the Outgoing Server (SMTP), or you can use the default server from this

Composition & Addressing | .o by selecting "Use Default Server”.

Junk Settings

Disk Space mail.gmiel.net _=:-:‘=
Return Receipts (
Security -m

4 Local Folders Emove
Junk Settings Set Default
Disk Space

R o Description:  <not specified>

Server Settings Server Name: mail.gmtel.niet
Copies & Folders Port: 465
Composition & Addressing User Name: FULL Email Address

Synchronization & Storage Authentication method: Password, transmitted insecurely

Qutgoing Server (SMTP) Connection Security: SSLJTLS

Account Actions -




6. If there are multiple SMTP server profiles, you may see them listed here. Select your
SMTP server. You can see below what the server settings, port settings, and username /
password settings are. If you need to adjust anything, click Edit.

o Verify / change the Server Name is mail.gmtel.net
o Verify / change the SMTP Port is set to 465.
o Set the Connection security to SSL / TLS.

o Set the Authentication method to Password, transmitted insecurely.

o Make sure the User Name is the FULL email address.

Settings

Description: |

Server Name: | mail.gmtel.net

Bort: 465 Default: 465

Security and Authentication

Connection security: S5L/TLS

Authentication method: | Mormal passwaord

User Name: |FLILL email address

0]4 Cancel

7. When finished, click OK. Hit OK on the Account Settings window.
8. Test email to verify settings are correct.



Changing Email Settings in MAC Mail

Open the Preferences Screen:

1. Open MAC Mail

2. Next to the Apple icon on the bar, click on the Mail drop-down menu, then click on

Preferences.

File Edit View Mailbox Message Format Window Help

= (T wiostl] 1 viie | QD Sem Motes Fiegord

Services |

About Mail % eoce Inax
(=@ (@) (8 S| T | ¥ SR, W 5=B
Fr‘D\l'idE Mi.ll FEmth | CerMail Mew Message Haote Archiv Dfece wink Reeply Renly AN Foraard Show Relared Messages

Search

MAILEOXES
Hide Mail aH e B (S inbox
[ =1
Hide Others atH [ outbox

5 Sent
Quit Mail 30 |56 Difice|

N MY WAL
| Windews & Pra (1 Sent Messages (...
R55
=2 Apple Hot News
—— + M %

Verify / Update Account Settings:

3. Select the Accounts tab

o If there is more than one email profile setup, be sure to choose the correct

profile from the left column.
Verify the Incoming Mail Server is set to mail.gmtel.net.
Verify your Incoming Username is set to your FULL email address




ene Accounts

(o) o |~ OO v s Adancs )
)y
=) AP
| a Enable this account
Account Type: IMAP
Description: I_Wclrk, Personal |

Email Address: | FULL email address N

Full Name: Your Name |

Incoming Mail Server:  mail.gmtel.net )
User Name: et e
Password: I ]
Outgoing Mail Server (SMTP): = GMTel )

@ Use only this server

Verify / Update the Outgoing Mail Server (SMTP) Settings:

4. Click on the drop-down menu for Outgoing Mail Server (SMTP)
5. The default server should be checked. Click on Edit SMTP Server List

Archive Delete lunk Reply  Reply All Fopward  Show Related Messages Elag

8en0e Accounts

| Accounts | - LRSS e et Mailbox Behavi Advanced -

‘@‘ Tech Support
s T

Account Type: IMAP
Description: Tech Support
Email Address: your email address

Full Name: your name

None
smitp.gmail.com

User Name ¥ mail.gmtel.net
smtp.gmail.com:doe@domain.net (Offline)

Incoming Mail Serve)

Passworc

Edit SMTP Server List

Outgoing Mail Server (SMTP.

e



6. Verify the Server Name field shows mail.gmtel.net.

006 Accounts
< Al 7>
General [Accounts| RSS  Junk Mail Fonts & Colors. Viewing Composing Signatures Rules

f=LE]

7) | Cancel | [ oK

Description Server Name In Use By Account

mail.gmtel.net

Advanced |

Description:

Server Name: | mail.gmiel.net

@)

Advanced SMTP Settings:

7. Click on the Advanced button and verify / change these settings. To make any changes
to this window, uncheck the box to Automatically Detect and Maintain Account
Settings.

o

@)
@)
@)

Set the port to 465. Place a check in the box for SSL.
Make sure that the Authentication is set to Password.
Make sure your FULL email address is in the Username field.

Enter your password if this area is empty. Any existing password should not need
to be changed.

® Accounts
A o0 S
seneral | Accounts Junk Mail Fonts & Colors Viewing Composing Signatures Rule
| Description Server Name In Use By Account

Account Information W

Automatically detect and maintain account settings

Port: 465 Use 55L

Authentication: | Password a

User Name: | your FULL email address

Password: |ssesssssssns

? Cancel

8. Click OK on the settings window and X out of the account window.
9. Close out of MAC Mail and Relaunch the app to test the settings.



Changing Email Settings in Apple iOS 11

This process shows how to set up the native email app on the iOS Device.

1. The screenshots below may be from different versions of iOS or will look a bit different if
you are setting up an iPad versus an iPhone, but they will follow the same format.
On the iOS device, open Settings.

3. Go to Accounts & Passwords.

wil ATAT Wi-Fi ¥ 6:50 AM £ 100%

Settings

n Accounts & Passwords
£ wmai
. Contacts
= Calendar
Notes

Reminders

Phone

G

Messages
FaceTime
Maps
Compass

Safari

De@<0OC

News



Changing the Account:

wil AT&T Wi-Fi = 4:01 PM 3 100% =
1. Select your account listed on this main page. Cancel GMTel.net Done
o Select the specific account from the next
Account
screen S
o Verify that the Incoming Mail Server Host
Name is mail.gmtel.net Name  Yourname

Email your GMTel.net email address

o Verify the Username is your FULL email
address. Description ~ GMTel.net

o The Password should be correct already NCOMING MAIL SERVER
and not need changing. Host Name  mail.gmtel.net

User Name  your FULL email address

2. Click on server name under the Outgoing Mail Password ~eesssesssese
Server header to verify / change the various
sever settings. OUTGOIN

SMTP mail.emtel.net

3. Click on the Primary Server option for GMTel.net. (It may not necessarily named a

mail.gmtel.net)
il ATAT Wi-Fi 4:02 PM 3 100% .

{ GMTel.net SMTP

mail.gmtel.net

Add Server...



4. From the Outgoing Mail Server settings wll ATST Wi-Fi & 4:03PM $ 100% -

window: Cancel mail.gmtel.net Done
o Verify this Server is marked as On.

o Verify the Outgoing Mail Server Host Server L
Name is set to mail.gmtel.net.
ITGOIM
o Make sure the Username field has your = post Name  mail.gmtel.net
FULL email address in it.

= Even if this box states User Name  your FULL email address
n H LU H H
Optional” it is required by Password your email password
GMTel.
Use SSL L
o The Password should already be here. Authentication

= [f not, go ahead and enter it.
Server Port 465

o Make sure that Use SSL is set to On.

o Below this, verify the password option
is set to Authentication.

o Verify the Server Port is set to 465.

5. Click Done in the upper right.

6. You should be back a screen now (see previous image). Click the Back arrow in the top
left to go back to the Incoming Mail Server window.
Click Done in the upper right.
Go back to the main window on the iOS device
Test the email to verify it is working.



Changing Email Settings on Apple’s iOS 10

This process shows how to set up the native email app on the iOS Device.

e The screenshots below may be from different versions of iOS or will look a bit different if
you are setting up an iPad versus an iPhone, but they will follow the same format.

1. Onthe iOS device, open Settings.

2. Go to Mail.
secco ATAT & 4:33 PM ¢ 100% W #
Settings
Wallpaper
m Sounds
M i

Touch ID & Passcode

Battery

0 Privacy

"N iCloud

@ iTunes & App Store

Wallet & Apple Pay

1 | Contacts

—. Calendar




Changing the Account:

3. Click on Accounts from the main Mail window. This may show GMTel or other mail
apps that you use as well (Gmail, Yahoo, iCloud, etc.)

secco ATET & 4:3 PM 100% ES +

€ Settings Mail

Accounts @
GMTel

MESSAGE

Preview

Show To/Cc Labels
Swipe Options

Flag Style

MESSAGES

Ask Before Deleting

Load Remote Images L
THREADING
Organize by Thread g L

Most Recent Message on Top

4. From the Accounts window, select the specific account for your GMTel email address
from this screen.

secoo ATAT 2 4:35 PM $ 100% D +
£ Mail Accounts
COUNTS
iCloud

Yahoo!

GMTel.net @

Add Account

Fetch New Data

New accounts added here.



5. Verify that the Incoming Mail Server Host Name is mail.gmtel.net
6. Verify the Username is your FULL email address.
7. The Password should be correct already and not need changing.

ull AT&T Wi-Fi ¥ 4:01 PM 3 100% .
Cancel GMTel.net Done
A nt |

Cccou L

POP ACCOUN N
Name Your name

Email your GMTel.net email address

Description GMTel.net

Host Name mail.gmtel.net
User Name  your FULL email address

Password LA LA Ll L. L)

SMTP mail.emtel.net

Click on the Outgoing Mail Server to verify / change the various sever settings.

Click on the Primary Server option for GMTel.net. (It may not necessarily named a
mail.gmtel.net)

il ATET Wi-Fi ¥ 4:02 PM 3 100% -

¢ GMTel.net SMTP

PRIMARY SERVE

mail.gmtel.net

Add Server...



10. From the Outgoing Mail Server settings
window:

11.

12.

13.
14.
15.

o

Verify this Server is marked as On.

Verify the Outgoing Mail Server Host
Name is set to mail.gmtel.net.

Make sure the Username field has your
FULL email address in it.
= Even if this box says "Optional" it
is required by GMTel if you want
to send emails when you are not
at home.

The Password should already be here.
= [f not, go ahead and enter it.

Make sure that Use SSL is set to On.
Below this, verify the password option is

set to Authentication.
Verify the Server Port is set to 465.

Click Done in the upper right.

il ATET Wi-Fi = 4:03 PM $ 100% -
Cancel mail.gmtel.net Done
Server L

ITGOIN
Host Name  mail.gmtel.net
User Name  your FULL email address

Password  your email password
Use SSL
Authentication

Server Port 465

You should be back a screen now (see previous image). Click the Back arrow in the top
left to go back to the Incoming Mail Server window.

Click Done in the upper right.

Go back to the main window on the iOS device
Test the email to verify it is working.



Changing Email Settings in Android 8.0 (Oreo)

1. From the main window, open your Email application.
2. Click the three horizontal bars in the top left of the email app and select the Settings
gear from this panel.

Lo @ BB N % .499%012:27 PM
C—— = & | SR
your email address @gmtel.net )
\.rl
12:27 PM
Inbox
Jan 18
Unread {20 ]
VIPs
Jan 12
Starred
K
Sent
Jan 10
B..
ALL FOLDERS
(12,2018
112 2018
. = o ¢

3. Under the Accounts header, select your GMTel.net email account.

Qoo & (d BB X 099% B12:27 PM
EMAIL SETTINGS

ACCOUNTS

your GMTel.net email address <:

Last synced on 1/28/19 12:27 PM

+  Add account

GENERAL

Manage folders

Show, hide, or reorder your mail folders.

View

4. From the Settings window for this email account, swipe down until you see Server
Settings.



o Select this option to view the current server settings.
& oo B % Gd BB ¥ L.a99%M12:28 PM

your GMTel.net address
SYNC SETTINGS

Sync schedule
Number of emails to load
Limit retrieval size

Limit retrieval size while roaming

ADVANCED SETTINGS

Server settings )

. = [ &=
5. Your GMTel.net email address should be listed Comd B3N .498%M12:29 PM
on the Email Address field. SERVER SETTINGS
. . Email address
o Verify your FULL email address appears vour GTel netenail address
in the User Name field.
. User name
- If it does not and VOU cannot your GMTel.net email address
change it, please call Tech
. Password
Support for assistance.
o Make sure that your Incoming Server INCOMING SERVE}

shows mail.gmtel.net POP3 server

mail.gmtel.net

o Verify the Security Type shows SSL. If

. .. Security type
not, click the arrow next to this item Sol
and select it.

Port

. . 993 if using IMAP; 995 if using POP
o Inthe Port field, you will need to s e

determine what type of server you are
using.
= [f you see IMAP server under
the Incoming Server header, BUTEDINE SIh
choose Port 993.
= If you see POP3 server like the
image to the right, choose Port
995. G = g 2

Auto delete from phone

Never

SMTP server

DONE



6.

Swipe down the Server Settings page and go to
the Outgoing Server settings.
o Verify your SMTP Server is set to
mail.gmtel.net

o Verify your Security Type is set to SSL.
If not, click the arrow to the right and
choose SSL from the drop-down.

o Verify your Port is set to 465.

o Verify your FULL email address is
showing in the Username field.

o Your Password should be fine and
should not need to be changed.

Click Done when finished. Save your settings
and back out to your main email window.
Make sure your email is functioning properly.

4 oldid

SERVER SETTINGS

SMTP server

mail.gmtel.net

Security type
SSL »

Port
465

Require authentication to
send emails

User name

your FULL email address @gmtel.net

Password

B8N I .098% M 12:29 PM



Changing Email Settings in Android 7.0 (Nougat)

1. From the main window, click on your Apps.
BRI T .4 100% 0 8:48 AM

ur wn

/

Google

-
. o bos

Email Camera Play Store Google

® 0

Phone Chrome

2. Click the Settings icon to open up your device’s Settings menu.

&

Settings




3. Click on Accounts from the Settings Menu.
NEE6 # F.4100%01:51 PM

SETTINGS Q

Privacy and emergency

Easy mode

Accounts <=
Google

Language and input

Backup and reset

SYSTEM

Date and time
Accessibility

Help

4. Click on Email from the list of account types.
WEEE0 BRI T .4 97%011:01 AM

< ACCOUNTS
4  Email @
E Microsoft Exchange Active..

+ Add account

5. Click on your GMTel.net account from this window.
LWEEE0 ER T4 97%011:01 AM

< EMAIL

your GMTel.net account

Email

Sync Email «

Lasl synced on



6.

Your GMTel.net email address should be listed
on the Email Address field.

o

Verify your FULL email address appears
in the User Name field.
= [f it does not and you cannot
change it, please call Tech
Support for assistance.

Make sure that your Incoming Server
shows mail.gmtel.net

Verify the Security Type shows SSL. If
not, click the arrow next to this item
and select it.

In the Port field, you will need to
determine what type of server you are
using.
= [f you see IMAP server under
the Incoming Server header,
choose Port 993.
= If you see POP3 server like the
image to the right, choose Port
995.

(e

% UF 4 66% @ 4:41 PM

GMTel

ACCOUNT

Aadress

Email

your GMTel.net email address

User name

your FULL GMTel.net email address

() Show password

NCOMING SERVER

Y

POP3 gerver

mail.gmtel.net

Security type

SSL w

Port

993 for IMAP; 995 for POP

Swipe down for the SMTP
(Outgoing) email settings

Y



7.

Swipe down the Server Settings page and go to
the Outgoing Server settings.

o

Verify your SMTP Server is set to
mail.gmtel.net

Verify your Security Type is set to SSL. If
not, click the arrow to the right and
choose SSL from the drop-down.

Verify your Port is set to 465.

Verify your FULL email address is
showing in the Username field.

Your Password should be fine and
should not need to be changed.

Click Next when finished. Save your settings
and go back in to your main email window.
Make sure your email is functioning properly.

=IS $

GMTel.net

Delete email from server

When deleted from Inbox w

OUTGOING SERVER
SMTP

! server

mail.gmtel.net

Authentication required
before sending emails
User name

your FULL email address

Password

CELTTT P

66% i 4:41 PM

NEXT



